
AdministrAtive support
professional development training

August 12 - 14, 2024
Comfort Inn & Suites Hotel & Conference Center | Mt. Pleasant, MI

HIgHl IgHtS  InClude:
mAnAging generAtionAl differences ■ ethics trAining for Admins And support stAff 

chAllenges And Best prActices ■ mAstering emotionAl intelligence 
mAnAging toxic personAlities in the WorkplAce

CoSt :  $395  p e r  p e r s o n
■  includes: dynamic sessions and class materials  
■  meals: monday - lunch, break snacks, reception; tuesday - full breakfast, break snacks, lunch;  

Wednesday - full breakfast 
■  registration deadline is July 29, 2024.  
■  cancellation requests received after Jul 29, or no shows, will be charged the full registration fee and  

 are not entitled to any refund.

onlIne trAInIng regIStrAt Ion & PAyMent InforMAtIon
 o n l i n e  r e g i s t r a t i o n   o n l i n e  p a y m e n t
 Click here to register   Click here to pay online for the training

lodgIng:  $104  p e r  n i g h t  plus applicable fees 
■  call 989-772-4000 for reservations and indicate you are attending the  

  Bender Admin training for the special rate.  
■  online reservations are available. Click here for online reservations.

www. lewbender .com

https://airtable.com/appAIScfRCK90Lil6/shr3Ue1QNejB7Fo4l
https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=DT6G3AS2RPGHC
https://www.choicehotels.com/reservations/groups/FB57F5


MondAy,  AuguSt  12 ,  2024

10:00 –10:30 AM
registration ■ Conference Center

10:30 AM – noon
orientation and opening Session 

instructor
lewis Bender, ph.d. 

 Bender & Associates
dr. lewis Bender is professor 

emeritus at southern illinois university 
edwardsville. lew taught various 
courses related to management 

and supervision. his primary research 
focuses on organizational teams and 
the factors and variables that impact 

team processes and effectiveness.

noon – 1:00 PM 
Working lunch Provided

1:00 – 4:30 PM
Managing generational differences  

in the Workplace

instructor
lewis Bender, ph.d.  

Bender & Associates 
southern illinois university  

edwardsville

4:30 – 5:00 PM
 Hotel Check-in

5:00 – 6:00 PM
reception & Cash Bar

light appetizers and cash bar.

WedneSdAy,  AuguSt  14 ,  2024

7:00 – 8:00 AM 
full Breakfast ■ Conference Center

8:00 AM – noon
Managing toxic Personalities  

in the Workplace
 

 instructor
lewis Bender, ph.d.  

Bender & Associates 
southern illinois university  

edwardsville

Additional Information
■ Cost: $395 per person

■ lodging: $104 per night plus  
applicable fees.

Comfort Inn & Suites Hotel  
& Conference Center
2424 s. mission st.
mt. pleasant, mi 48858

provide your agency’s tax-exempt 
form to avoid state taxes. 

Click here to reserve your hotel room.

Click here to register for the training.

Click here to pay online for the training.

AdministrAtive support
professional development training

August 12 - 14, 2024
Comfort Inn & Suites Hotel & Conference Center | Mt. Pleasant, MI

Agenda

www. lewbender .com

tueSdAy,  AuguSt  13 ,  2024

7:00 – 8:00 AM 
full Breakfast ■ Conference Center

8:00 AM – 10:45 AM
ethical Challenges faced by  

Admin and Support Staff 
 

instructors 
kate Baldwin, phr 

HR & Benefits Manager
city of sterling heights

megan Burke,  
Chief HR Officer

lgA retail inc.

11:00 AM – noon
Challenges and Best Practices  

 
instructor

lashone Bedford 
process & strategic planning 

Administrator,  
great lakes Water Authority

noon – 1:00 PM
lunch Provided

1:00 – 4:30 PM
Surviving Personal and  

Workplace Challenges by gaining 
emotional Intelligence

 
instructor  

christal eason,  

on your oWn  
for dInner  
lots of good  

places nearby. 

AdMInIStrAtIVe SuPPort ProfeSSIonAlS
Part SuPer - Part CrAzy

100% the glue that holds the office together!

https://www.choicehotels.com/reservations/groups/fb57f5?ratePlanCode=BVLSYF&checkInDate=2024-08-11&checkOutDate=2024-08-14
https://airtable.com/appAIScfRCK90Lil6/shr3Ue1QNejB7Fo4l
https://www.paypal.com/webapps/shoppingcart?flowlogging_id=f498548092a3a&mfid=1705086821774_f498548092a3a#/checkout/openButton



